Crossroads IT
Management Solutions

Today’s highly competitive environment demands that

Our solutions provide a management model that
allows organizations to alleviate the stress of complex
and over allocated IT environments. Instead we custom
build an IT solution that is more scalable, agile, reliable
and responsive to your business needs.

We provide a single point of resolution with no
complex escalation protocols. The technician who
takes the call is accountable and equipped to resolve
the issue and provide user satisfaction.

We assume full accountability for all aspects of IT
within your organization in order to meet goals and

exceed expectations. No limits, no fine print, no hidden
exclusions - a true zero gap solution.

What IT Management Can Do For You
Deliver Your End-Users Enhanced Support Capabilities
Safeguard Your Organization’s Cybersecurity Posture
Ensure Your Business Goals Align With IT Investments
Satisfy the Complex Demand of Compliance

Guarantee That Your Data is Protected and Private

Provide Your Organization With a Strategic IT Plan for
the Future

engage@crossroadstech.net |

www.crossroadstech.net

organizations do more with less.

Our Solutions Provide

24/7/365 Security Operations Center

24/7/365 Support with Single Point of
Resolution
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O 100% Accountability for All End-User Support
100% Accountability for All IT Assets

D 100% Accountability for All Applications

@ Financially Backed Service Level Agreement

&/ HIPAA, HITRUST, ISO27K, and NIST Compliant
Methodologies

’f‘ Proactive Management of All IT Assets

*  All-Inclusive Fixed Pricing - No Surprises - No
Time Blocks

Reduced Operational Costs and Increased
Profitability

YOUR TECHNOLOGY IS VITAL
YOUR DATA IS VALUABLE
YOUR SECURITY AND PRIVACY ARE CRITICAL

| 888-548-3893
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